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FINDINGS

INTRODUCTION

The focus of this
survey is to gather

student feedback on
the allocation, use,
and amount of the

student activity fee.

Awareness of the Student Activity Fee

For more information
please visit Student Affairs

Research and Assessment at
 http://www.sa.psu.edu/sara

U.Ed. STA 05-119

This survey was requested by the Office of Unions and Student Activities and by the University Park Alloca-
tion Committee (UPAC). The focus is to gather student feedback on the allocation, use, and amount of the
student activity fee; a fee charged to students each semester to improve the cocurricular environment for
undergraduate and graduate students. This survey, conducted by Student Affairs Research and Assessment,
was administered by phone and by Web1  to graduate and undergraduate students enrolled at University
Park.

In total, 1,190 students responded to the survey. By phone, 714 responded for a 37.8% response rate, and, of
those contacted, 69.7% participated. By Web, 476 responded for a 17.1% response rate. The confidence
interval for the total sample is +/-2.80%. The respondent demographics are relatively proportional to the
population.

Of the respondents, 53.6% are male; 53.2% are between 18 and 20 years old, 33.3% are between 21 and 23
years old, and 13.5% are 24 or older; 53.9% live off campus; and 82.3% are White/Caucasian. For additional
information on the Pulse methodology, please go to http://www.sa.psu.edu/sara/qa.shtml.

1 The survey is also administered via the Web to account for students for whom local phone information was unavailable.

Students were asked about their awareness of the student activity fee
including how informed they were about the use of the fee, their knowledge
that only students are members of UPAC, and how much they thought a
full-time student paid per semester.

• Almost half (49.7%) responded they were “not at all informed”
about the way the student activity fee is used (see Chart 1).

• Only 35.2% of students were aware that only students are
members of UPAC (data not shown).

Chart 1. How Informed Students are about the Use of the 
Student Activity Fee (by percent)
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Awareness of the Student Activity Fee (cont.)

Club Membership

Most students overestimated the amount of the student activity fee, which is $49 per semester for a full-time student at
University Park (see Chart 2).2  For example:

Almost 65% (64.3%) of respondents belonged to a student club or organization. Of those:

Criteria for Making Funding Decisions

Students were asked about the importance of several factors when deciding how the student activity fees are allocated
including the educational value of a program, its ability to create a sense of community, its entertainment value, the cost/
attendance ratio, and its ability to increase multicultural awareness (see Chart 3).

• 49.0% thought the fee was $91 or more;
• most frequently students responded that the fee is $100, twice the amount of the actual fee; and
• on average, students believed the fee is $151.

• 65.9% indicated their organization had applied for UPAC funding3 , and
• on average, they believed 28% of their group’s activities were funded through the student activity fee.

• Most frequently students indicated a program’s ability to create a sense of community among stu-
dents (78.5%) and its educational value (76.5%) are important in determining how student activity
fees are allocated.

• Students of color and graduate students were significantly more likely to believe a program’s ability to
increase multicultural awareness is important in making funding decisions than were white students
and undergraduate students, respectively (data not shown).

Chart 2: Students' Perceptions of the Amount of the Student Activity Fee 
per Semester (by percent)
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2  In addition, 247 students indicated they did not know the amount of the student activity fee, and 26 students thought the fee was at least $1,000.
3  Of those belonging to clubs and organizations, 360 did not know if their organization had applied for UPAC funding.

Chart 3. Percent who Felt These Criteria are Important in Making Funding Decisions
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Distributing Funds Fairly

Students also responded to questions regarding their agreement to the perceived fairness of the distribution of fees,
having a maximum allocation for a group or activity, and requiring those asking for funds to also contribute to their
own programs.

• Approximately one-third (35.4%) believed the student activity fee is currently being allocated fairly
(see Chart 4).4

• Almost two-thirds (63.6%) agreed there should be a maximum amount allocated to a group or
activity (data not shown).

• Three-quarters (76.5%) agreed those requesting money from UPAC should also contribute funds for
their own programs. Of those students, on average, they felt clubs or organizations should contrib-
ute 45.9% themselves (data not shown).

Funding Specific Programs and Events

In addition, students expressed their agreement to the funding of specific types of programs and events (see Table 1).

• Students most strongly supported the funding of the HUB Robeson Center student facilities (81.8%) and the
Late Night-Penn State programs (79.6%).

• Three-quarters of students supported the funding of the Distinguished Speakers Series and student tickets for
the Performing Arts.

• Over 60% of students supported funding of student tickets for Bryce Jordan Center events, student travel to
conferences, passes for on-campus fitness facilities, and intramural sports.

• First- and second-year students were more likely to support funding of HUB/Robeson Center student facilities
than were juniors and seniors (data not shown).

• White students, undergraduates, and first- and second-year students were more likely to support the student
activity fee being used to fund intramural sports than were students of color, graduate students, and juniors
and seniors, respectively (data not shown).

• Undergraduate students were more likely to support subsidizing tickets for Bryce Jordan Center events than
were graduate students (data not shown).

Table 1: Students’ Support of Funding Specific Programs and Events

Types of events or programs Percent who 
agreed 

HUB/Robeson Center student facilities 81.8 
Late Night-Penn State programs 79.6 
Distinguished Speakers Series 75.7 
Student tickets for Performing Arts 74.5 
Student tickets for Bryce Jordan Center events 68.4 
Student travel to conferences & competitions 66.4 
Passes for on-campus fitness facilities 65.8 
Intramural sports 63.1 

4  In addition, 244 students responded they don’t know if the activity fee is being distributed fairly or not.

Chart 4. Perception the Student Activity Fee is Being Allocated Fairly (by percent)
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Students were asked whether or not they would support an increase in the student activity fee greater than
the standard $1 per semester.

Support of an Increase in the Student Activity Fee

Pennsylvania State University
222 Boucke Building
University Park, PA 16802

• Half of the respondents said they supported raising the activity fee next year more than
$1 per semester (see chart 5).

• Of those who supported such an increase, the majority (61.1%) supported at least a $5
increase (data not shown).

• First- and second-year students were more likely to support an increase than were
juniors and seniors (data not shown).

Chart 5. Support of an Increase in the Student Activity Fee 
Greater than $1 (by percent)
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