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Impact of Mentoring on First Year Students
November 2000

Purpose

Thecentral god s for this survey wereto determinethe extent
of participation in new student mentoring plans and the
impact of participation on their satisfaction with their
experiencesin college A secondary god wasto comparethe
responses of astratified random sample who todk the survey
over the phone or via the web.

| mplicationg/Highlights

More of the First Year minority students than non-minority
students participated in a mentoring program. There were
few significant differences between those studentswho were
and who werenot part of amentoring program. There were
differences in the responses of those who completed the
survey over the phone or viathe web.

Participation Rate

All new minority students and a random sample of non-
minority students were divided with half of each group
assigned to be invited to paticipate inidenticd surveys on
the web or inresponse to a Pulse phone cdl.

Sur vey Response Survey Groups

Oveadl N=994 Africen American N =103

Phone N=365 AsianAmerican N=116

Web N=629 LainoAmeican N= 99
CaucasianAmerican N=614
Other N= 62

Findings
More of the minority students participated in a mentoring

rogram.
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Figure 1. More of the minority students participated in a mentoring
program

Students overd| were asked to evaluate ther transition to
college. Thedifferencebetween thosewho participated and
those who did not participate in a mentoring program was

not significant. -
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Figure 2. Sudents who did and who did not participate in a mentoring
program did not differ in the evaluation of their transition
to college

Students overdl were asked how satisfied they were with

their decision to cometo Penn State. The difference between

thosewho did and did nat participatein amentoring program
was not significant.
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Figure 3. Sudents who did and who did not participate in a mentoring
program did not differ in the level of satisfadion with their
decision to come to Penn State

Similar 'no difference findings emerged when focusing on
theminority students who participated or did not participate
in amentori ng program.

Satistically significant at the .05* level
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No significant differences were found between minority
studentswho did or who did not participate in a mentoring
program in how supportive they fdt theenvironment was:

intheoverdl campusdimate

in their classes

inther living aress

in their sodd settings

There were no significant differences between minority
students who did or did not participate in a mentoring
program regarding how satisfied they were with the
sensitivity of their minority and non-minority instructors or
the sensitivity of minority students.

Those minority students who did not participate in a
mentoring program were more satisfied with the sensitivity
leve of non-minority students.*
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Fgure 4. More of the minority students who did not participate in a
mentoring program were satisfied with the senstivity of
non-minority students

Students were asked to look back at ther first semester in
college and to comment on their most positive experiences
and what experiences they wished could have been
improved.

M ost Positive Experiences
- meeting new people - doing wdl academicdly
- beingontheir own - sodd scene
-whole'dorm'experience - classes
- various dubg/activities - finding religiousfriends
- fraternity/sorority rush - hd pful, encouraging teechers
- gorgeous campus - being part of Penn State

CouldBelmproved

- weekends -dasssize
- lost friendships - specific dasses
- provide printed policies - dorm security

- being more activeinclass - alwaysbeing checked up on
- meeting morepeople - drinking
- being able to gt in on dlasses before scheduling them

Mentoring programsin thissurvey induded:

SPlan Support, Surviva, Success
FastSart Robeson Center
KEWL Knowledge, Excdlence, Wisdom & Learning

CollegeBasad (examples: Women in Enginesring,

Biology Big Sster, or Schreyer Honors)
Almost all the students who said they participated in a
mentoring program had been contacted by their mentor.
About a third felt that their mentoring program had been
helpful intheir transition to college.

I mpact of Mentoring Program on
Transitionto College

Been Contaced :
Mentoring Number by Mentor Mﬂfgehng
Program Once Seventimes | Transtion

or more or more

SPlan N = 98 94% 34% 43%
FastStart N =39 87% 15% 36%
KEWL N = 38 89% 27% 31%
College N=169 | 90% 12% 30%
Program

A secondary goal of this survey was to compare the
responses by survey type online or over the phone

No significant differences were found by survey typefor
gender, college of enrollment, or whether or not students
participated in amentoring program. Thereweredifferences
by ethnic category with more Asian Americans (65%) and
more Caucasian Americans (64%) responding to the web
survey vs. the phone survey.

A larger proportion of those students who took the web
survey did not complete dl the questions dthough theweb
survey group did writeextensively in response to the'open-
ended' questions. Thosewho did complete theweb survey
tended to beless satisfied overal withtheir experiencesand
their progress since beginning college this semester.

Doing well with: web phane
- roommatesituation * 6% 81%
- making friends* 6/% 8%
-feding you bdong * 6% 8%
- getting good grades * 3% 8%
- managing study time* % 1%
- managing freetime* 3% 5%
- finding support group * 1% %

More of the students who took the phone survey fdt the
campus climatewas supportive.*

Campus Climate Supportive
73%

60%

Web Phone
Figure 5. More of the phone survey than the web survey students felt
the campus climate was supportive

*Statigtically significant at the .05 level.




